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November 14, 2019

Re: Change in Bulk Collection Services from Johns Disposal

Dear Resident,

As you may or may not be aware, the Town has recently accepted a proposal from Johns
Disposal Service to change the way bulk items will be collected. Previously, your bulk items
were collected on the first collection of every month. You will now be able to select your
collection week, rather than waiting for the prescheduled collection.

Effective January 1, 2020, residents are required to call Johns at 262-473-4700 and
schedule each bulk items collection.

Electronics are now included with bulk pickup! You may substitute any ONE of your
monthly collections to dispose of ONE qualified household electronic (such as TV’s,
flat screen monitors, computers, etc.) When calling to schedule your pickup, let our
office staff know that you would like to dispose of an electronic item.

Each residence will still receive up to one bulk items collection per month at no additional
cost. Contract collection limits remain the same. Residents must call at least 72-hours in
advance of their desired pickup date and options will be made available by Johns.

If you have any questions regarding this change in service, please call our office at 262-473-
4700.

Thank you,

Johns Disposal
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