
Section 18:  Complaint Meter Tests

the District shall promptly make an accuracy test without charge of any metering
installation upon request of the customer if 24 months or more have elapsed since the
last complaint test of the meter in the same location. If less than 24 months have
elapsed, an amount equal to one-half the estimated cost of the meter test shall be
advanced to the District by the customer. Said amount shall be refunded if the test
shows the meter to be over registering by more than 2 percent. A report giving the
results of such test shall be made to the customer and a complete original test record
shall be kept on file in the office of the District. Upon request, the test shall be made in
the presence of the customer during normal business hours.
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